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To drive business opportunity and foster community to
create an economically thriving Washburn area.

The Washburn Area Chamber supports its members
by sharing information and resources, providing
educational opportunities, and promoting business
and tourism.



WHAT IS

Note from the Board Presidents 
I hope this message finds you well. As we close out the year, I want to thank you for
your continued engagement and support of our Chamber. Together, we’ve made 

meaningful progress, and I’m proud of what we accomplished in service of our 154
members.This year brought strong new marketing efforts, including features in the USA
Today Travel 

Your feedback confirmed ongoing strong support for the Chamber while also calling for clearer communication,
more balanced visibility between tourism and non-tourism businesses, and additional practical business support.
These insights will guide our efforts as we refine programming for 2026 and beyond. Thank you to everyone who
participated.
Looking to 2026, we’ll see transitions on both the Board and Chamber staff. Cara Overland (American Family
Insurance) will serve as Board President, with Amy Trimbo (AdventureUs) as Vice President. Kristen Walczak (Elza
Heating Co) will continue as Treasurer, and Michelle Lampson (Maddie’s Wardrobe) as Secretary, joined by
members Kristy Larson (Hansen’s IGA), Sheila Desjarlais (Kiddiwink Kids), and Mary Hamel (The Baron on 4th
Street). Paul von Stoetzel (Killing Joker Productions) and I (Broad Street Brokers LLC) will be concluding our terms
at year-end.
We will also be saying goodbye to our Director, Melissa Martinez, who has accepted a new opportunity. Since
joining in 2019, Melissa has been instrumental to the Chamber’s growth and visibility, elevating Washburn both
through her marketing expertise and her statewide and national relationships. We are deeply grateful for her
vision, dedication, and leadership. She leaves big shoes to fill, and we wish her every success ahead.
As we step into a new year, I’m confident in what lies ahead, because of all of you. When our businesses succeed,
the entire community thrives, and the past six years on the board have shown me how much we can achieve
together.
On behalf of the Chamber Board, I wish you a joyful holiday season and a prosperous new year.

Marieke van Donkersgoed
Outgoing Board President - Washburn Area Chamber of Commerce

Our partnership with the high school resulted in a new permanent stage at Memorial Park, enhancing
Music in the Park Mondays and contributing to a big increase in attendance,
especially with the addition of weekly food trucks. And of course, Homecoming was a standout event, 

drawing thousands of visitors and locals thanks to years of fundraising and planning by  Chamber staff
and the Homecoming Committee. To better understand your needs, we conducted a membership survey
and received a solid 26% response rate.

As I step into the role of Board President, I do so with genuine excitement, deep gratitude, and an understanding
that we are at an important turning point. With the resignation of our director as she pursues an exciting new role,
our organization is experiencing significant change - and I see this moment as an incredible opportunity.
Washburn has always been defined by its resilient spirit, historic charm, and the sense of neighborly connection
that only a small town can offer. Those values will remain at the center of everything we do. At the same time, we
have an obligation to look forward with
vision. We will honor the past while embracing growth that benefits all - ensuring that the  Chamber
remains relevant, resourceful, and ready for the future. Our members, and the businesses they lead,
will continue to be our top priority. Listening, supporting, advocating, and creating opportunities for
success is our commitment to you. I’m also thrilled to serve alongside a refreshed board filled with new
faces, diverse talents, and contagious energy. Together, we are focused on strengthening the Chamber’s
foundation, elevating collaboration, and making intentional leaps toward meaningful progress. While
we preserve the small-town character we love, we will not shy away from innovation, bold ideas, or 

Dear Members and Friends of the Washburn Chamber of Commerce,

Guide and Travel Taste & Tour, which led to additional coverage on websites and social media as a
highlighted community. We also introduced Kite Fest to Washburn in February, a beautiful day and a
great success, now scheduled again for the coming year.



strategic partnerships that drive Washburn forward. With transparency, open
communication, and a shared dedication to our members, we will chart a path that reflects the
best of who we are and who we can become. I look forward to serving you, 

Cara Overland
Incoming Board President - Washburn Area Chamber of Commerce

learning from you, and building a Chamber that not only celebrates Washburn’s legacy - but helps shape its
future. Thank you for your trust, your investment, and your continued belief in our extraordinary
community.

*Projected Year End Numbers have been updated as of 12/1/25 and are different than what was presented at the 
annual meeting on 11/6/25. Numbers have been adjusted to reflect current accounting. 

Budget Overview

Warmly,



2025 Board of Directors & Staff

Note from the Director

The Chamber office is staffed by two employees. Former
work study student is working remotely on our newsletter. 

Melissa Martinez 
Director 

Nicole Then
Office Manager

Elizabeth Yost
Communications

Marieke van Donkersgoed
President 
Broad Street Brokers LLC
Cypress Center LLC

Paul von Stoetzel
Vice President 
Killing Joker Productions 

Kristen Walczak
Treasurer 
Elza Heating Co 
NorthLakes Community Clinic

Michelle Lampson
Secretary 
Maddie’s Wardrobe

Cara Overland
American Family Insurance

Kristy Larson
Hansen’s IGA

Rick Gruebele
Visions First Realty

The Washburn Area Chamber of Commerce is a membership based nonprofit corporation.
The Board of Directors is made up of seven members representing the uniqueness of our
membership. They are elected by the membership for a 3 year term. 

It has been an honor to serve an organization that champions small businesses, uplifts
local voices, and celebrates this unique area.
During my time here, we strengthened partnerships, expanded community events,
elevated our marketing efforts, and built new pathways to support entrepreneurs and
local organizations. From major initiatives like Experience Washburn, and events like
Homecoming, to collaborations with organizations like Google & the US Chamber
Foundation. From the everyday work of helping businesses navigate challenges, to
doubling our room tax revenue, I’m incredibly proud of the impact we’ve made.
This year marks a bittersweet transition for me. I have accepted a new position with
another organization and will be stepping down as Director. This was a decision made
with much reflection, and while I’m excited for the opportunities ahead, leaving this role
—and all of you—is not easy. The Chamber has become my home, and the familial
relationships formed here will stay with me always.
Thank you for your trust, and your belief in what we can achieve together. I’m leaving
the Chamber in a stronger position then when I started, and I’m confident it will
continue to grow and thrive.
It has been a privilege to serve you. I’m proud of what we’ve built—and deeply grateful
for the journey.

As I reflect on the past seven years with the Washburn Area Chamber
of Commerce, I’m filled with deep gratitude for this community and all
that we have accomplished together. 

Melissa Martinez
Director - Washburn Area Chamber of Commerce

https://washburnchamber.com/resource/broad-street-brokers-llc/
https://washburnchamber.com/resource/st-lukes-chequamegon-clinic/
https://washburnchamber.com/resource/st-lukes-chequamegon-clinic/
https://washburnchamber.com/resource/st-lukes-chequamegon-clinic/
https://washburnchamber.com/resource/maddies-wardrobe/
https://washburnchamber.com/shop/hansens-iga/
https://washburnchamber.com/resource/visions-first-realty/

